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LEIDBEININGAR/INSTRUCTIONS o
Stofnun mals — Fravik i daglegu eftirliti/ Registration in One

To register a case for Eftirlit i slaturhusi — Sama fravik/Alvarlegt fravik / Inspection in Slaughterhouse
— Same non-compliance 2" time/Severe non-compliance 1% time, first find the client in the section

Vidskiptavinir/Clients:
2 & B £

iyt fyrirtaekd einst::I;ngur gact:g:jef CT:;F;?‘::I
neCRM
OneCRM = Heiti
R Slaturfelag Sudurlands
21 Fyrirtaeki
& Einstaklingar b 4 Slaturfélag Suduriands svf. (29
& Starfsstidvar
o Tengiligir

Greiningar vidskiptavina

(&) Mitt One
L] Viaskiptavinir
= Malaskra

Click on the name of the client (turns yellow) and then click on Nytt mal / A New case:
D) OneCRMADMIN 27 Orri

Vidskiptavinur Listar
H] Stofna Adgerdir Sjénarhom
My . . Nytt almennt 2 .

tengiligur Ny starfsstad il Nytt mal

= Heiti Stada Simandmer Kennitala Mattekid

Slaturfélag Sudurlands || || ”

I= 31 Slaturfélag Sudurlands svf. (29) Virkur 6002692089 30.08.2007

iptavina

A new window opens. Choose the following in the drop columns.
Starfstod/Establishment: choose the correct establishment
Flokkun/Category: choose Umdamisstofur
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Malasnidomat/Case template: Eftirlit i slaturhusi — Sama fravik or Eftirlit i
slaturhusi — Alvarlegt fravik (malalykill verdur/becomes 5.10.2)

y () hitps://one.mast.is/onecrm/oneforms/system/onenewitem.aspx form=0neRecords...  — O L
Almennt
Loka
i é. Slaturfélag Sudurlands svf.
3 6002692089 1
il | Starfsstad: [AD81 Sléturfélag Sudurlands svf V|
Veldu malasnidmat
Flokkun: v
Mélasnigmat: | V|

Another new window opens, the case registry window. In the field Heiti/Name it is possible to add to
the pre-registered name Fravikaskyrsla — slatrun, that is more descriptive, e.g. Fravikaskyrsla —

slatrun — Nr. 5/2019. _

(@ hitps://one.mast.is/onecrm/oneforms/system/onenewitem.aspx form=OneFolder/casetemplatexml&styl - OneCRM

" One

Almennt Adgerdir

H & M'Bsﬁéz@\@

Vista Vista ogloka Vista og nytt Loka syggi starfemenn

Tengja adila Tengja mal

Upplysingar

— 6002692089
| Slaturfélag Sudurlands svf.
Heiti:* Sama fravik i annad sinn
{| st

Veldu mélalykil 4 mélid

Malalylall:® |5_‘I 0.2 Eftirlit i slaturhdsum

Almennt
Flokkun
Annad
Efnisord
Oryggi

Tengd gdgn

Change the status (stada) of the case from Ekki hafid to i vinnslu.

I Tenadir adilar m

To add other employees of MAST, click on Tengja starfsmenn/Add employees. Find the employee
and double click on the name and then click on i lagi/Ok. It is possible to change the role of the
employees on the case in this window as well the main case registry window. The VO for animal
health inspection (sérgreinadyralaeknir heilbrigdiseftirlits) and other veterinarians of each

slaughterhouse are connected to the case (tengja starfsmenn).
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Veldu starfsmenn

Valdir starfsmenn

mCIST

e26°® Matveelastofnun
®e o o0 f

Heiti

Titill

|kristina

x| |

$ Kristina Valkavicova

<

Eftirlitsdyralakni

MNafn

[y

¥ Wija Ariyani
¥ Eva Gunnarsdattir

Hlutverk

Abyrgdaradili v

Tengduradili |4

[Nafnalisti

Finally click on Vista og loka/Save and close.
Add documents from computer to the case by dragging them to a drag\'n drop area in One — Dragdu

skjal é petta sveedi til ad vista pad i md

lio

Mdttekid

23.09.2019

23.09.2019

23.09.2019

23.09.2019

23.09.2019
23.09.2019

23.09.2019

23.09.2019

23.09.2019

23.09.2019

Mal Listar
Hislp Stofna ABgerdit  Verkogfasar  MAST Annad Sjénarhom
y = ! Bt
j il = - @ 3 a e 8 a
Nyr Fiytiainn  Flytja inn s Nyt Nyt - Ny
R T S i L il R CU .
dneCRM
! Malaskra < Malsndmer Heiti Malsadili Kennitala Stadf.nr.
-
B oll mat | I J
& Eftir timamarkum o 1909944 Sama fravik i annad sinn - Test case  Slaturfélag Sudurlands svf. 6002692089
[ Eftir stoau . . L
2 Efur mlalykl 1909943 1.09 Innflutningur & f63ri (3) Dyrheimar sf. 6102952749 35311
[ Eftir teqund 4.32 Innflutningur afurda ur
51 Eftr forgangi & 1909942 dyrarikinu og skvedinna matvara frd Costco Wholesale Iceland ehf. 7006140690 35312
£ r forgangi Iéndum innan EES (3)
&2 Eftir dbyrgaaradila 4.32 Innflutningur afurda Gr
82 Tengdir starfsmenn & 1909941 dyrarikinu og dkvedinna matvara frd  Adfeng 4501993469 35313
R Eftir malasniamati I6ndum innan EES (3)
& Lzest mal eftir ' 1909940 1.09 Innflutningur & f63ri (4) Lifland ehf. 5010750519 35314
- '"L::t'v'*'j:"'h 1909939 1.09 Innflutningur & f63ri (5) Lifland ehf. 5010750519 35305
mil eftir
abygaarmannum 4.32 Innflutningur afurda Gr R
9 Laest mal eftir W 1909938 dyrarikinu og akvedinna matvara frd A3fong 4501993469 35306
Lastr - Iandum innan EES (3)
ryggissniamdti 4.32 Innflutningur afurda Gr
®s Laast: mﬁ: me3 e 1909937 ‘dvr:nkmu 0g akve?m)na matvara fri KFC ehf. 5401983149 35307
sérorygq ondum innan EES (3
B Greislur 5.07 Tilkynning um innflutning &
Skrsningarskgrsiar & 1909936 plontum, grzedlingum og kartoflum  Miklatorg hf. (IKEA) 5412932809 35308
) (4)
Skyrslur o 1909935 1.09 Innflutningur 3 f63ri (4) Lifland ehf. 5010750519 35309
Geymsluskra 4.32 Innflutningur afurda Gr
W 1909934 dyrarikinu og dkvedinna matvara frd Olgerin Egill Skallagrims ehf. 4203697789 35310

16ndum innan EES (3)

23.09.2019

Stofnupplysingar
Malsnumer.

Heiti

Malsnumer.
Malsadili

Kennitala
Heimilisfang

Forgangur

Tegund méls
Milasnidmat

E3li afgreidslu
Malalykill

Timamork
Geymslustadur skjala :
Skrad dags
Hcl‘undul

Starfsm

: 1909944

+ Sama fravik i annad sinn - Test case
1 1909944

= Slaturfélag Sudurlands svf.

: 6002692089

: Postholf 10093

Stadur : 130 Reykjavik
Stadfestingarndmer : 0

: {vinnslu

+ Medal mikill

+ Afgreidslumal

+ Eftirlit | slaturhdsum - Sama fravik
: Afgreida

1 5.10.2 Eftirlit i sliturhisum

OneCrm
123.9.2019 11:38:32

: Eva Gunnarsdottir

Eva Gunna:sdatw | Abyrg3aradili
Dragdu skjal 4 betta svaedi til a8 vista pad { m3li8

Add e-mails and attachments to the case by dragging them to a drag\’n drop area in Outlook.
Remember to drag attachment separately.

=l Min mal
e 1505544 - Sama fravik i annad sinn -1
(= Fréavikaskyrsla - test
e 1505943 - 1.09 Innflutningur & fodd
e 1909542 - 432 Innflutningur afurda dr
e 1509541 - 4.32 Innflutningur afurda dr
e 1509540 - 1.09 Innflutningur & fodd
e 1509939 - 1.09 Innflutningur & fodi
1909938 - 4.32 Innflutningur afurda ar+
e 1509537 - 4.32 Innflutningur afurda dr
e 1509536 - 5.07 Tilkynning um inrflutnir
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