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The procedure

The exporter (or producer) sends an e-mail to MAST (the applicable district office) with a request for a loading
attestation. A completed loading certificate form shall be attached to the e-mail.

e EBL-077 Loading attestation for products of animal origin (POAQO) other than dairy products.
EBL-022 Loading attestation for dairy products. A veterinary officer inspects the consignment at the place of
loading.

The Information provided by the exporter must be verified:

Correct product and quantity.

Correct labelling.Correct temperature (frozen/ambient)

Container number and seal number. Airway bill number if air freight.
Take photographs for further confirmation.

If labelling on outer packaging are insufficient, the packages must be opened for inspection. They shall then be
sealed with a MAST tape.

With his/her signature, the veterinary officer confirms that the products in question have been produced under official
surveillance in accordance with Icelandic legislation and the requirements of the receiving country.As soon as
possible, a scanned copy of the loading certificate and the photos must be uploaded to the correct case file in
OneCRM.

Approval ""must be
consistent with
product markings
The certificate number is a
unique number composed
Product information : of letters referring to the
iaht b £ ’ S E e e ) producer followed by a
el linletr © serial number and year
packages, processing Example: SAH021 -20
dates and labelling
. J
Only applies if ( )
containers are loaded in The consignor and
more than one place. A producer are not
plastic seal shall be used necessary the same
for domestic transport . . J
Note this does not apply ( )
when goods are <
transported by car and \ J
loaded into a container ~ N\
at port of shipment It is very important that
(Husavik-Seydisfj .)- in the container and seal
dziezie 2 [gzelit numbers are correct
confirmation shall be
issued when loading into (flight no . /AWB when
a container. N / applicable)
4 )
The loading certificate is
not valid without the
signature of the >
veterinary officer.
- J
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Photographs that have to accompany the loading attestations

1. Labelled contents

The label of the contents must be fully visible and readable. Blurry pictures, labels that are covered, for example
by other boxes or plastic, can not be accepted as it will not allow us complete view.

2. Container number (applies to products shipped in a container)

This a unique serial number which identifies each container, it appears both in the inside and the outside of the
container. This must be fully visible. Blurry or incomplete numbers cannot be accepted. At least two pictures are
required of this number;

- Inside the container: picture of the load with a visible container number. If the load will cover the number,
then, take a picture before it is covered and then a picture of the full load with the restricted view of the
container number.

- Outside of the container: Picture this number together with the container seal. It will not be possible for both
numbers to be visible at the same time, this is ok, as we will already have a previous picture of the seal
number.

3. Container seal number (applies to products shipped in a container)
These are door seals, most likely bolt seals which have their own unique number as identification which will be
listed on the shipping paperwork. These are placed on international shipping containers once the shipment is
loaded. This number has to match both the loading certificate and health certificate. The seal number must be
visible and clear on the picture taken. The picture will be taken once the container has been loaded and closed
and the seal inserted. Blurry or incomplete numbers can not be accepted.

4. Special requirements

a) Export of salmonid products to Australia: photographs of the product in boxes i.e. the trunk of the fish without
head, gills and viscera. In the case of consumer ready products* the photographs must demonstrate that
they fulfill the conditions as applicable
- *Consumer ready form:

a) cutlets, including the central bone and external skin but excluding fins, each cutlet weighing no more than
450 grams

b) skin-on or skinless fillets, excluding the belly flap and all bone except the pin bones, of any weight

c) eviscerated, headless fish, each fish weighing no more than 450 grams

d) product that is processed further than described above.
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5. Photos for examples (p. 2-4)
Container number + visible seal

Seal number

1496018, 34,000 KG.
6541018, 29,70 K.
955018, 4330 K6,
2384FT 6750

#: 8TAR CooL

(R
Frozen Lamb Flaps

PRODUCT OF ICELAND

04.10 + 07.10 2018

PACKED s
03.10 + 06.1 I tass

= nth/year: 05.09 2019,
hfhll mol i
KEE“P‘ FROZEN AT -18°C LOT NO. 19 053
NET WEIGHT: 327,09 Kg {::':‘pnc:)’
IGHT: KG -
QROBSWE ENET it :.}
r&erne (Faroe Istan
poried by: “Gs:ﬂumrzrm Hlil\lIrll"F»
'nsndwﬂl Sik ¥
Origin. bor. v
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NOT ACCEPTABLE:

Blurry pictures —contents not readable

o Yty !

Labels covered by packaglng labels need to be fully visible

\\é\

; oy mﬂx

Container numbers covered by load — number needs to be fully visible
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Uploading the loading certificate and pictures to OneCRM.

Time and driving fee for loading confirmations will be registered in One .
Find the client in Vidskiptavinir, click on the name and then Nytt mal (a new case).

1. Choose 1 Skraning tima og pjonustuverkefna in Flokkun (category) and Hledslustadfestingar in

Malasniémat (type of case). Attention, do not choose Starfsst60.

18skiptavinur

Hjélp Stofna Adgerdir

1 & ® | w W

SxEka Nyr

. __ | Nyttalmennt L
undirskial tengiligur | " Starfsstod mél LT
“va Gunnarsdattir
1 OneCRM o Heiti Stada Simanimer Kennitala Méttekid

¢ Ovirkir - Vigskiptavinir |Kaupfe|ag skagilr ” ” ||
& Starfsstidvar
& Tengiligir

- Greiningar vigskiptavina & stofna mél Gtfra malasnidmati - Google Chrome = O x

8 onemastis/onecrm/oneforms/system/onenewitem.aspx?form=C0neRecords/formdefxm... Q

" One |

Almennt
Loka
8 Kaupfélag Skagfirdinga
6801695009

Starfsstod: [ ]
Veldu malasnidmat
Flokicun: [1_Skraning tima og pionustuverkeina |
Malasnidmat: ~|

2. Write the number of the loading confirmation instead of NUMER HLEDSLUSTADFESTINGAR in the name
of the case (Heiti):

@ Mal - Go ogle Chrome —
8 onemast.is/onecrm/oneforms/system/onenewitem.aspx?form=onefolder/formdef_einingar.xm|&style=standard/m
Almennt Aggerdir
| ~
Hd | B 2 % & @
. . . . Breyta Tengja R . -
Vista |Vista og loka Vistz og nytt Loka éryagi starfsmenn Tengja abila Tengja mal
6801695009 Upplysingar
-‘ Kaupfélag Skagfirdinga Almennt
I — o e Flokcun
Heiti: Hledslustadfesting NUMER HLEDSLUSTABFESTINGAR Annad
Stada:” Mottekin | Greidslur
Timaméric ' i Efnisord
o Oryggi
Veldu malalykil 3 malid Breytingarsaga
Ml alykill: |6_ 3.0 Almennt Adgerfasaga
CHarfomann
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3. Remove district offical veterinarians from other districts from the case by clicking on the X in front of the
names:

@ Mal - Google Chrome = O

@ onemast.is/onecrm/oneforms/system/onenewitem.aspx?form=onefolder/formdef_einingar.xml&style=standard/newiter

One

Almennt Adgerdir

H e & 8 8 % & w

Breyta Tengja
dryggi starfsmenn

Vista Vista og loka Vista og nytt Loka Tengz adilz  Tengja mal

- 6801695009 Upplysingar
‘ Kaupfélag Skagfirdinga Almennt
““.-_-""““““""""""""-"""" e Flokkun
Heiti:* Hledslustadfesting KS0010VI-22 Annad
Stada Mattekin v | Greifislur
Timamaric l [ Efnisor®
IR Oryggi
Veldu malalykil & malio Breytingarsaga
Rl |5,3,o Almennt Adgerfasaga
Starfsmenn
Tengd gogn
Mafn Titill Hiutwerk [T
) Tengdir adilar (0)
¥ Eva Gurnarsdéttin Verkefna- og skjalastjori 4 Tengd mél (0)
¥ Sigridur Bjérnsdattir Sérgreinadyjralasknit 4 Athugasemdir (0)
Undirskjal (0}

4. When registration is finished click on Vista og loka (Save and close).
5. The loading confirmation and other associated data are filed in the case.

6. To register the hours and the driving fee right click on the top and choose Timaskraning > Ny
Timaskraning and a new window for the charging will be open.

Mal
Hjalp Stofna AdgerBir  Verk og fasar MAST Pjénustugatt | Timaskraning
7o
Ny
Timaskraning
Marta Gonzalez Sanchez
© Plontur og pléntuafurdir * < Malsnimer Heiti Malsadili
" Lifandi lagardyr og | I I
erfdaefni
b Fodur
- Annad ; W 2511981 I(—g)aa-slustaafestmg NORDO340VI-25 Kjarnafzedi Nordlensk
UK-Traces P \ 2511980 Hledslustadfesting IBOO6OVI-25 (9) Kjarnafaedi Nordlensk
Greidslur L = 9511070 Hledslustadfesting NORDO420VI-25

Kiarnafaadi Nardlanck

7. Fill out the corresponding charges and finished clo finished click on Vista og loka (Save and close).
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@ Timaskraning - Google Chrome = O X

E'—‘; one.mast.is/onecrm/oneForms/system/onenewitem.aspx?form=0naTime/formdef_new.xml&style=standard/newitem.xsl... m

One

Almennt

g Jd 8

Vista og loka Vista og nytt Loka

| e Hledslustadfesting MS083-24 Upplysingar
Mjélkursamsalan ehf. I: Almennt
;e | | upplysingar
' Rukka: | Ja v| Dags:™ | 17.10.2024 El x
Stada: [ Senda i innheimtu v | Uthall: [Nei v | Tengd gdgn-
| Timar |— Minar tlmaskranlr*gar (0)
| | Undirbdningur: |0.25 V| Fragangur: 05 v
| Ferdatimi: |0_5 v| Utkall: |[J |
{ | Eftirlit/pjénusta: |U_T5 v| Samtals: |2 |

Tilvisunarndmer: | |

Athugasemdir

Athugasemdir:

Attention

e |tis not possible to close the case unless payment (time and driving fee) is registered.

e Reason for not collecting could be if a new corrected case is registered (due to our mistake, not the
clients).

o When collecting is finished the status of the case is changed from Lokid to Innheimt (Collected). This
status change is only made by MAST's collection deputy.
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Loading confirmations made by contracting veterinarian - Temporary

The DVO is responsible that loading confirmations made by contracting veterinarians in his district are registered in
One.

The veterinarian shall send the loading confirmation to the DVO or an another employee of the district via e-mail.
Information about the total hours shall be included in the e-mail.

Loading confirmation are not to be sent to import/export department.

How can we find the loading confirmation cases?

¢ Find every loading confirmation registered to a client.
o See Vidskiptavinir.
o Filter by the case type Hledslustadfesting.
o See Malaskra>Eftir malasnidmati
4 Malaskra ||
e Virk mal
Bolmi O Heit Skjol
\? Eﬁ]_r tlr'flamorkum 7 Hlesslustasfesting 2
'-T_i Eftir stosu Samtals 75.029 atriai
[ Eftir mdlalykdi
(& Eftir tegund
[, Eftir forgangi
[, M3l eftir efnisoraum
& Eftir abyrgdarzdila
& Tengdir starfsmenn
|} Eftir mdlasniamati
(4 Lazst mal eftir

e Create your own specialized view you can always access easily.
o See Mitt One>Min sjénarhorn

Mitt sjénarhorm
Y
Sy
Nyt
sjdnarhom

Eva Gunnarsdottir

4 Mitt One 2 Heiti Dags
W Min mal || "
w Min mdl i bia
& Min loknu mal Hledslustasfestingar 02.01.2023
5 Eftir timamarkum
Minar bendingar
w Tilkynningar 4,14.0 stjérnvaldsadgerair 15.09.2022
(& Min verk
W Skjal til vinnslu
w Oll skjdl til vinnslu Stjdrnvaldssektir 10.02.2022
' Min skjal
* Min skjdl - flokkar
) Askrift
w Min stillingaskjol
/| Min sjénarhorn
/1 Sidnarhorn

2.05 - Liflambalistar 28.09.2022

1.07 Aukaafurdir dyra 28.07.2022
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